TAPAHTUPAHE HA 0OCTHIMN O OTBOPEH MHTEPHET:

1. KpanHute notpebutenu Ha pupma ,Pogonu BI HET* OO umart npaso:

- Ha poctbn go v pasnpocTpaHeHuMe Ha WH(opMauma M CbAabpXaHue, orpaHuyeHu
€OWHCTBEHO OT pasnopenbute B HOpMATMBHUTE akTOBE Ha KOMMETEHTHUTE ObpXKaBHW
opraHu B Penybnuka Bbnrapus, kakto n OT HOpMaTUBHUTE akToBe M pernameHTn Ha EC, B
CbOTBETCTBME CbC 3aKOHOCHLOOPA3HOCTTA Ha CbObPXAHWETO, MNPUIIOXEHUATa WU
ycnyrara;

- [la n3nonseaT KpanHM yCTPOWMCTBaA MO CBOW M360p, HE3ABUCUMO OT MECTOMNOSIOXKEHNETO
CN NNU OT MECTOMOSIOXKEHMETO Ha YycnyraTa, WU3TOMHWKA WNU MeCTOHa3Ha4YeHWeTO Ha
NMHopMauuaTa, CbabpPXXaHMETO, MPUMNOXKEHNETO UK ycnyrara.

2. Cnopasymenusata mexay ,Pogonn BI HET® OO wn kpanHute notpebutenn, OTHOCHO
TbProBCKUTE U TEXHUYECKUTE napameTpu Ha npenocTaBAHWUTE YCNyrM 3a AOCTbM A0
WHTEPHET, KaTo LUeHn, obemMn Ha aHHM, CKOPOCTU U T.H HEe OrpaHnyaBaT ynpaKHABaHETO
Ha NpaBaTa Ha KpanHuTe nNoTpebutenu, yctTaHoBEHM B ToYKa 1.

3. dupma ,Pogonm BI' HET* OO[ rapaHTMpa Ha cBouTe aboHaTtu, 4Ye TpeTupa €4HaKBO
uenuaT TpaduKk nNpu NpedocTaBsAHETO Ha YCnyrm 3a [JOCTbM A0 MHTEpPHeT, ©0e3
ANCKPMMUWHALUMS, OFPaHNYEHNs UMM Hameca No KakbBTO M Aa 6uno HauMH, HE3aBMCUMO OT
nogatena u nosydatensi, CbOAbpPXaHMETO OO0 KOEeTo € MomnyvYeH AOCTbM UM KOETo e
pa3npoCTpaHeHo, W3MNoN3BaHUTe WKW MNpegoCTaBeHUTE MNPUIIOXKEHUA WU YCnyru w
N3Mnon3BaHUTe KpamHU YyCTPOMCTBA.

4. dupma ,Pogonmn BIr HET* OO He npunara Mepku 3a ynpaBneHue Ha Tpadwuka,
BKMOYBALLM CregHoTo: BriokupaHe, 3abaBsiHe, NPOMSHA, OrpaHNYeHne, ynpaxHsiBaHe Ha
Hameca, BnollaBaHe Ha Ka4yeCTBOTO MY OUCKPUMUHMPAHE Ha cneundunyHo cbabpkaHue,
NPUNOXEHUA UMK YCRyrn unn cneumdudHn Kateropum ot Tax. TakmBa moraTt ga 6baar
npunaraHn camo M eQUHCTBEHO Mpu HeobxoaMMOCT M gokaTo Tpae HeobxoammocTTa, C
uen:

- CnasBaHe Ha 3aKOHOAAaTENHUTE akTOBE Ha HaLMOHANHOTO 3akoHoaaTencteo unm Ha EC,
NPUNOXUMM KbM [OCTaBYMUMTE Ha YCryrn 3a AOCTbN OO WHTEPHET UMM Ha MepKkuTe 3a
npvBexaaHe B AENCTBME Ha Te3n 3akoHOoAaTeNHW akTOBe, BKIMIOYMTENHO Ha pelueHust Ha
cbaebHu 1 nybrnmyHmn opraHu, KOUTO MMAT CbOTBETHUTE NPABOMOLLIMS;

- lNpn HeobxogMMOCT OT 3ana3BaHe Ha LenocTTa M CUrypHOCTTa Ha Mpexarta, Ha
npeaocTaBsAHUTE MO Ta3n Mpexa YCnyrm n Ha KpamHuTe yCTpoucTea Ha notpebutenure;

- Mpn HeoBXxoANMMOCT OT NpeaoTBpaTsiBAHE Ha NPEeACTOsLLO NpeToBapBaHe Ha MpexaTa u
CMeK4YaBaHe Ha MocrneacTeusiTa OT WU3BLHPEAHW WM BPEMEHHW NPETOBapBaHUS Ha
MpexaTa, Npu yCroBue, Ye eKkBMBareHTHUTE Kateropumn Tpaduk ce TpeTupart e4HakBeo.

5. Mpn HeobXoAMMOCT OT HanaraHe Ha BPEMEHHW MepKU 3a ynpasneHue Ha Tpadwuka,
KOUTO ca CBbp3aHM CbC CbbupaHeTo n 06paboTBaHETO HA NUYHM AAHHW Ha aboHaTUTE Ha
dupmata, TO We ce U3BbpliBa B CbOTBETCTBUE CbC CEegHUTE HOPMATMBHU LOKYMEHTMU:
AupekTtuea 95/46/EO n Oupektnea 2002/58/EO Ha EBponencknsa napnameHT n Ha CbBeTa.

6. Kato goctaBuvk Ha O6LLECTBEHM €NEKTPOHHU CbOOBLUMTENHWU YCryru, BKMAYUTENHO U
ycnyrm 3a AOCTbMN [0 MHTEPHET, OOCTaBYMK Ha CbAbpXaHue, NPUNoXeHus u ycrnyru,
dupma ,,Pogonn BI' HET* OO[, nma npaBo cBobogHO Aa npegnara ycnyru, pasnvyHui ot
ycnyrute 3a AOCTbN A0 MHTEPHET, KOUTO ca ONTUMM3NPaHU 3a ONpeaerieHo CbabpXaHue,
NPUMAOXEHUA WAW  YCNyrn, WAM KOMOMHAUMS OT TAX, KoraTo ONTUMWU3MPAHETO €
HeobxoaAuMO, 3a [a ce U3MbIHAT U3NCKBaAHWATA 38 CbObPXaHUETO, MPUIOXEHUsTa Unu



yCcnyrute 3a onpeaeneHo HMBO Ha KayecTBO, NPU HanMyneTo Ha cBoBOAEeH KanauuTeT, U
aKo TOBa MO HWKAKbB HAYMH He HapyllaBa KayeCTBOTO M NapameTpuTe Ha ocTaHanuTe
ycnyrn. Tesm ycnyrn ce npegocTaBsaT B JONbIHEHME HA YCNyruTe 3a JOCTbN A0 UHTEPHET,
He ce wm3non3eBaT M He ce npegnarat kaTo 3amMecTUTen Ha ycnyrute 3a JoCcTbn Ao
WHTEPHET M HAMa Aa 6baat B ywbpb Ha HaNUMUMETO unm obLLOTO KaYecTBO Ha ycnyruTe 3a
AOCTBN OO UHTEPHET 3a KpanHuTe notpebutenu.

7. MNpn Hanumymne Ha nocodeHuTe B TOYKa 4 CbOMTMA, KOMTO HanaraT npegnpuemMaHe Ha
MEpPKWU 3a ynpaBneHne Ha Tpaduka € Bb3MOXHO BPEMEHHO, B aBapeEH PEXUM UMK C Len
3anasBaHe XW3HEHOCTTa Ha MpexaTta, [a ce npwunarat onpegeneHu MpakTuku 3a
ynpasneHue Ha Tpaduka, B CrecTBMe Ha KOeTo Aa ce brnokupart, 3abaBsaT, NPOMEHAT Unu
orpaHuMyaTt OoTAenHu Knacose TpaduK MNM CbAbpXKaHWe, KOeTO A BOAW A0 BPEMEHHO
BMOLUA@BaHe Ha Ka4eCTBOTO Ha PasnNUYHM NPUITOXKEHNSA UK YCIYTK:

- MbnHO BrnoknpaHe gocTbna 4o onpeaeneHo CbabpXXaHue, NPUNOXKEHUS U YCIyru;

- BpemeHHO orpaHuMyeHne B ckopocTTa, obema u OpyrM napameTpyu Ha KayecTBOTO,
BKITOYMUTENHO OTHOCHO [OCTbMA [0 OnpedeneHo CbAbpXXaHWe, MPUMOXKEHUS U YChyru,
Kato B HAKOM CnydYanm € Bb3MOXHO Aa Ce MNpUNoXu NbiHO O6nokupaHe Ha JocTbna B
HanpasneHueTo / HanpaeneHusita (B cnyyanm Ha DdoS ataku), ob6ekT Ha kubep aTtakaTta.
MepkuTe ce npunarat 40 MOMEHTa, B KOUTO 6bae HeyTpanuanpaHa knbep atakara.

Cnen oTcTpaHsiBaHe Ha npuyMHaTa 3a HanoXeHWTe MEepKM 3a ynpaeneHue Ha Tpadwuka
yCnyrute ce Bb3CTaHOBABAT 4O OOMYanHUTE CY NapameTpu.

8. B na3nbnHeHMe Ha 3akoHogaTeNHUTe akToBe Ha HauWOoHanHOTO 3aKOHOAATercTBO U Ha
EC, kouTo msnckesat GriokmpaHeTo Ha JOCTbNa A0 CanToBE C ONpefeneHo CbAbpXKaHue
(canTtoBe 3a 3anaraHuda u T.H), ,Pogonu Bl HET* OO[ cnupa goctbna oo 14X 3a CpoK,
onpegeneH OT NOCOYEHUTE NO — rope OpraHu.

9. Bcekn notpebuten Ha ycnyrute 3a JOCTbMN 4O UHTEpPHET, npegocTtaBsaHu ot ,Pogonu bIr
HET* OO, e onbXeH Oa He 3apexga, CbXxpaHsiBa, M3Mon3Ba, pas3npocTpaHsaBa Wnn
npegasa (oannose, nNporpamMyv WUNM KakBuTO W Ja e ApyrM marepuanu, CbObpaliu
Henos3BofneHa MHGOPMauus, KOMMNIOTbPHM BMPYCKU, MNporpamMmy 3a oThanedeH AoCTbr,
HexernaHa nowa (cnam) unu matepmanu, HaCodeHn KbM NpeoaonsaBaHe, KOMNpoOMeTUpaHe
UnNun 3aTpyaHsBaHe AEWHOCTTa Ha KOMMKTPU U KOMMAKTbPHU MHAPOPMALMOHHK cuctemn. B
Teaun cnyyam ,Pogonu bI HET* OO/l uma npaBo ga npekpatu gorosopa ¢ aboHara.

10. ,Pogonn BI' HET" OQO[ onpegenss MuUHMManNHW, MakCUMarHW, peknaMmmpaHm wu
obnyamHO HanmuMyHM ckopocTn Ha wusternaHe (download) wu kauBaHe (upload) Ha
WMHopMauusa OT UM B MHTEPHET NPOCTPaHCTBOTO npe3 cobcTBeHaTta cu Mpexa. ,Pogonu
Bl HET* OO nogabpxa nHopMaunsa 3a Ka4eCTBOTO Ha nNpefocTaBsHaTa ycnyra 4OCTbN
A0 WHTEpHEeT, cbrmacHo “O6bWwn M3NCKBaHUA NPW OCbLUECTBABAHE Ha EneKTPOHHU
cbobuwennsa, mnsgageHn ot KPC” (o6H. OB, 6p. 6p.24 or 4 Mapt 2008 r). Uanarta
WMHopMauusa No Tasm ToYka € OOCTbMHA 3a BCUYKM 3avHTEpPecOBaHW Nvua Ha UHTEpPHET
CcTpaHuuaTa Ha oupmara.

11. B cny4an Ha 3HaYUTENHW OTKMNOHEHUS OT CbOTBETHUTE peKrnamupaHuM CKOpPOCTM 3a
n3TernsHe W KavBaHe, CbluTe Ouxa MOMMM [a oKaxaT Bb3OeUCTBUE BbpXy
yNpaxXHsiBAHETO Ha npaBaTa Ha KpanHuTe noTpebutenn, nocoveHn B 4n. 3, (1) Ha
PernameHt (EC) 2015/2120 Ha EBponencknsa napnameHT n Ha CobeeTa oT 25.11.2015r. B
cnyyanm Ha HenpekbCHATO WM pPedoBHO MOBTapsAWO Ce HeCbOTBETCTBME Mexay
AENCTBUTENHUTE MNoKasaTenu 3a CKOpOCTTa Ha ycnyrata 3a AOCTbM A0 WHTEPHET unu
Apyrv napameTpu 3a Ka4eCTBOTO Ha ycnyrata, NnoTpedbuTenat Moxe Aa ce Bb3nonsea oT
cpeacTBaTa 3a 3almTa B CbOTBETCTBME C MPUMOXUMOTO 3aKOHOOATENCTBO.



12. B cnyyam Ha nnaHWpaHO MpeKbCBaHe WM BIOLEHO KayecTBO Ha ycnyrute npu
N3BbPLUBAHE Ha NPOUNAKTUYHM TEXHUYECKN Npernean, PEMOHTU UK Nopaan pasBuTUe
Ha MpexaTa, ,Pogonn BIr HET® OO[ e anbXeH ga WHgopmupa npensapuTenHo
notpebutenuTe B 3acerHatnsa panoH, BKNIOYMTENHO M 32 CPOKOBETE Ha NPEKbCBaHETO UMK
BMOLUABAHETO Ha KA4yeCTBOTO Ha ycnyrarta, No HayuMH, KONTO € MakCUMarHO AOCTbMEH —
4ype3 UHTEPHET CTpaHuuaTta Cu, Ype3 uanpallaHe Ha KpaTKM TEKCTOBM CbOOLLEHUS, Ype3
€NeKTPOHHM NucMa un ap.

13. BCAKO 3HAYMTENHO U HEMPEKBbCHATO UNN PEAOBHO MOBTAPSLLO Ce pa3MUHaBaHe Mexay
AENCTBUTENHUTE NoKasaTenu Ha ycrnyrata 3a AOCTbM A0 UHTEPHET, OTHOCHO CKOpPOCTTa
unu Jpyrm napaMeTpu 3a KayecTBOTO Ha ycnyrata, KoraTo CbOTBETHUTE akTu ca
YCTaHOBEHMU, Ype3 NnoaxoasLL

MexaHn3bM 3a HabntogeHue, ogobpeH ot KomncusTta 3a perynmpaHe Ha cbobLieHusaTa, ce
cyMTa 3a HECbOTBETCTBME Ha MoKasaTenuTe 3a Lenute Ha 3aencTBaHe Ha cpeacTBaTa 3a
npaBHa 3awuTa, C KOUTO pasnonara noTpeduTensaT CbrMacHO HaUMOHANHOTO Npaso.
HactosiwaTta Tovka ce npunara camo KbM AOrOBOPW, CKIOYEHU WU MOAHOBEHWU crepq
29.11.2015r.

14. Cny4yanTe Ha xanbu Ha KpanHu noTpedbuTenu, OTHOCHO NpaBaTta 1 3agbJlKeHndaTa um,
BbB Bpb3Ka C U3nblfiHeHWe Ha ycrnosuaTta no yn. 3 (1) ot PernameHt (EC) Ne 2015/2120 ce
pasrnexgart no pega, onucaH B npunoxummmte O6LWM ycnosus, MHANBUAYANHUA LOrOBOP
3a yCnyru unuv no Apyr noaxo4sLy, Ha4yMH, CboBpPa3HO NPUNOXKUMOTO 3aKOHOAATENCTBO.

Cocrasun , Aumutbp bnaros - Ynpasuten



